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Service Cloud Voice and Vonage
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Endress+Hauser
E+H’s heart beats for
measurement technology

* Careful use of resources

 Safe supply of goods

* Protection of our environment

.
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The world is full of process
engineering

* Many everyday goods are produced
with the help of process engineering

* Endress+Hauser products enable safe
and reliable supply

5.3 bil. people

come into contact every day with
products that are manufactured using
our measurement technology
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Home — Unified Communications
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The Future Of CX: Why
Companies Are Merging Cloud
Communication Platforms
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The E+H journey starts with Telephony




Status & Implementation

Initial setup required many steps Global deployment of Vonage
 installation within our systems * Blueprint Concept
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Service Cloud Voice with Vonage

Demo



Salesforce Voice - Powered by Vonage Partner Telephony
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Demo - Customer Call - Billing Inquiry

+4932221092492

Kai calls Best Company to
request some help with his
recent billing issue

Call is transcribed in German in
Real Time. When Kai says
“...meinen Vertrag kiindigen...zu
teuer...”, an Einstein NBA
recommendation is displayed.

VCC recognises the caller by
the caller ID and asks if he is
calling for his recent case.
Kai confirms and VCC routes
the call to the case owner

Agent explains details and
call is summarised after
hangup.

Call is presented to the agent,
together with Kai's details and
a case already created based
on the IVR selection

VONAGE CONFIDENTIAL



Thank you!

Any quesfions?
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